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EXPERTS IN OUR FIELD

OUR CODING TEAM MEMBERS ARE
CERTIFIED HIM PROFESSIONALS
AND DEDICATED TO HELPING YOUR
ORGANIZATION MAXIMIZE YOUR
BILLING OR FUNDING POTENTIAL.

dedicated client care, best-of-breed process management practices,
and an in depth understanding of the healthcare environment enables SPECIALIZING IN:
Accentus to offer healthcare organizations industry leading on-site and
off-site/remote Coding Solutions.

> ICD-9 AND ICD-10 CODING
PRINCIPLES AND MIGRATION

From short-term and ongoing backlog support to a completely STRATEGIES

outsourced solution, partnering with Accentus gives clients economical,

. . . . A COMPREHENSIVE LIST OF
flexible, and customizable coding options.

MEDICAL SPECIALTIES

CODING EXPERTISE ALL CHART TYPES
DATA QUALITY

The Accentus coding team members have hands-on expertise with a
CODING GUIDELINES AND

comprehensive list of medical specialties and chart types and bring

a thorough understanding of coding guidelines to help healthcare POLICIES

organizations maximize their billing or funding potential. CLINICAL DOCUMENTATION
IMPROVEMENTS

CODING - SERVICE BENEFITS

COST EFFECTIVE

Coding initiatives enable healthcare organizations to reduce
administrative overhead and save on internal coding costs.
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Process
Management
(Accentus)

- Recruit, train
and manage

- Prioritize

- Delegate

- Monitor (QA)

- Report

QUALIFIED CODING PROFESSIONALS

Accentus has a comprehensive recruiting and
testing process to ensure we build and maintain
a superior coding team to serve our clients.

The coding team members are certified Health
Information Management (HIM] professionals,
have a minimum of three (3) years ambulatory
care and five (5) years inpatient industry
experience, and are fully trained in the standards
of coding, as well as, the use of ICD-9/ICD-10
principals. Accentus ensures that off-site or
remote coders are equipped with the latest in
coding hardware and software to ensure that
coding is completed quickly, accurately, and is of
the highest quality.

CUSTOMIZED CODER SELECTION

Accentus works closely with each client to define
a coder profile and staffs accounts to address
medical specialties within your organization.
DEDICATED CLIENT CARE

Accentus provides a team of professionals to
support each account. An account manager
acts as a single-point-of-contact and heads up a
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OFF-SITE/REMOTE CODING NETWORK

Remote Coding Teams

- Access ADT, EHR and
abstracting /submission
systems

Team Lead

Off-Site/Remote Coder

Off-Site/Remote Coder

dedicated team of certified coders, team leads,
quality auditors, and IT resources, as required, to
ensure maximum client success.

ADHERENCE TO SERVICE LEVELS

Accentus will contractually adhere to client
defined turn-around-times, quality metrics, and
production targets.

A STRONG COMMITMENT TO QUALITY

Accentus has developed and maintains a rigorous
quality assurance [(QA) program to guarantee
accurate and consistent coding. Each QA program
is customized to incorporate the QA standards

of individual clients. Accentus adheres to quality
metrics of 98% accuracy or better.

COMPREHENSIVE REPORTING

Accentus provides several levels of reports
giving clients access to detailed data for volume
trending, forecasting, and to help manage coding
production.

ACCENTUS BENEFITS

> TRANSACTIONAL FEE
STRUCTURE

> PARTIAL TO FULL
OUTSOURCING FLEXIBILITY

> HIGHLY SKILLED WORKFORCE
WITH ON-SITE OR OFF-SITE
AVAILABILITY

> DEDICATED CLIENT CARE

> ADHERENCE TO SERVICE
LEVELS

> STRONG COMMITMENT TO
QUALITY

> COMPREHENSIVE REPORTING

> END-TO-END WORKFLOW
MANAGEMENT

> STATE-OF-THE-ART Saa$S
BASED TECHNOLOGY
PLATFORM TO SUPPORT
SERVICE PORTFOLIO

> STRICT ADHERENCE TO
PRIVACY STANDARDS

> STRICT ADHERENCE TO
PRIVACY STANDARDS
(PIPEDA, HIPAA)

For more information please contact one of our account representatives
at 1. 800. 766. 3439 or email us at info@accentusinc.com,

or visit our website at www.accentusinc.com
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