
Smart Solutions for 

Healthcare Providers   

› 	Reduce healthcare  

	A dministration Costs 

› 	Boost business 			 

	 efficiencies 

› 	Improve patient care 

A team of highly skilled medical transcription professionals, dedicated 
client care, best-of-breed process management practices, and an in 
depth understanding of the healthcare environment enables Accentus 
to offer healthcare providers industry leading Transcription Solutions.

Accentus Transcription Solutions are supported by the eDoc Document 
Management platform. eDoc features a state-of-the-art speech 
engine, which combines conversational speech recognition and natural 
language processing, taking speech understanding beyond basic 
speech-to-text translation. eDoc’s powerful speech engine transforms 
narrative into meaningful, context-aware clinical documents allowing 
for faster and more accurate processing of dictations.

From short-term backlog and overflow support to a completely 
outsourced solution, partnering with Accentus gives clients 
economical, flexible, and customizable transcription options. 

 

eDoc Enabled  
Transcription Services – 
For Hospitals

w w w. ac c e n t u s i n c . c o m



eDoc Enabled Transcription Services

Ma ximize Savings

eDoc enabled 

TRANSCRIPTION SERVICES 

SAVE HOSPITALS UP TO 70% 

IN COSTS THROUGH SPEECH 

RECOGNITION EFFICIENCIES 

AND THE ELIMINATION OF 

SOFTWARE AND HARDWARE 

INVESTMENTS AND DATA 

CENTRE MAINTENANCE FEES. 
Benefit s of eDoc En a bled  
Tr a nscrip tion Serv ice s 

P E O P L E W I T H H A N D S - O N E X P E R T I S e 

Accentus transcriptionists and editors have 
specialities in all medical fields and are dedicated 
to delivering the highest quality medical 
documentation in the industry today. 

Accentus teams are always available to provide 
and scale to the level of support your organization 
needs – quickly adapting to new medical environ-
ments to provide the best transcription support 
available. 

T E C H N O L O G Y T H AT D E L I V E R S 

C ost    E f f ective    

eDoc eliminates large up-front and on-going 
investments in hardware, software, licensing, and 
data centre maintenance fees allowing clients to 
take full advantage of evergreen technology with 
maximum deployment flexibility. 

A ccessi      b le

Hospitals of all sizes can benefit from the latest 
speech recognition technology without impacting 
capital and operating budgets. For smaller 
hospitals this means access to state-of-the-
art technology that would normally be price 
prohibitive. 

F u lly  S cala    b le  and    A lways   Availa    b le

eDoc accommodates fluctuations in capacity 
requirements, scaling up or down based on real 
time needs and clients only pay for actual usage. 

Hospital Site

Dictation

web access 

Accentus  
Data Centre –  
eDoc Platform

-	Voice capture
-	Voice recognition
-	Workflow management
-	Transcription 
-	Document delivery  
	 (fax, printer, EHR)
-	Compliant and secure

Off-site Transcription 
and Editing Teams

web access 

Editor

Transcriptionist

Team Lead

eDoc Ne t work



eDoc Enabled Transcription Services

KE  Y FEATURE  S OF THE eDOC 
DOCUMENT MANAGEMENT    S YS TEM 

•	 A powerful speech recognition engine that al-
lows dictators to maintain their dictation habits 
and speaking styles and promotes optimal 
speech understanding efficiency regardless of 
accent, dialect, fat speech, and false starts. 

•	 The ability to seamlessly and effortlessly cre-
ate speech profiles with less than 10 minutes 
of dictated audio. With the hosted approach, 
dictators can be profiled in the background as 
part of the normal transcription process.

•	 The unique ability to share one single speech 
profile across all speech enabled solutions 
(front-end and back-end, and mobile devices). 

•	 A powerful, cloud-based speech understanding 
engine that understands the dictator’s intent in 
the context of the entire dictation and continu-
ously learns and improves the translation of 
the meaning.

•	 The ability to translate physician dictation in 
real-time into a searchable, structured XML 
Clinical Document Architecture (CDA) standard 
document, preserving the physician’s narrative 
reasoning for a course of care while simul-
taneously structuring and encoding clinical 
facts – such as diagnosis, procedures, medica-
tions, and allergies as stated in the physician’s 
dictations for many subsequent uses and easy 
upload into EHR/EMR environments. This 
functionality promotes meaningful use and 
enhanced data mining for analysis and clinical 
research. 

•	 A sophisticated reporting suite consisting of 
a full range of predefined and custom reports 
that can be generated on-demand for man-
agement reporting, analysis, planning and 
forecasting. 

•	 Seamlessly integration with existing hospital 
systems.

ACCENTUS OFFERS 

A COMPLETE PORTFOLIO 

OF INTEGRATED 

medical DOCUMENT 

MANAGEMENT SOLUTIONS 

ENABLING HEALTHCARE 

PROFESSIONALS TO 

CAPTURE, ACCESS, 

MANAGE, AND SHARE 

PATIENT INFORMATION. 

Team Lead

Dictation

- Telephone
- Mobile devices
- Desktop Voice 

Recognition

-	100% of audio  
	 is subject to  
	 transparent 	
	 back-end 	
	 voice profiling

Process 
Management
(Accentus)

- Recruit, train  
	 and manage 
- Prioritize
- Delegate
- Monitor (QA) 
-	Report

Transcription 
and Editing

-	Off-site
	 or co-sourced
-	Patient data  
	 retrieval from HIS
-	Advanced  
	 transcription and 		
	 editing tools

Delivery

- Electronic signature
- Print/fax/e-mail
- HIS/EMR upload

Tr a nscrip tion Work flow 



Why Accentus
Accentus Benefits 

›	TRANSACTIONAL FEE 

STRUCTURE

› PARTIAL TO FULL 

OUTSOURCING FLEXIBILITY

› HIGHLY SKILLED WORKFORCE

› DEDICATED CLIENT CARE

› ADHERENCE TO SERVICE LEVELS

› STRONG COMMITMENT 

TO QUALITY

› COMPREHENSIVE REPORTING

› END-TO-END WORKFLOW 

MANAGEMENT

› STATE-OF-THE-ART SaaS BASED 

TECHNOLOGY PLATFORM TO 

SUPPORT SERVICE PORTFOLIO

› STRICT ADHERENCE TO 

PRIVACY STANDARDS FOR   

(PIPEDA, HIPAA)

When it comes to Integrated Medical Document  
Management Solutions Accentus offers clients a 
complete portfolio of services custom built to  
facilitate improved patient care.
This is why many of the leading healthcare providers in North 
America are choosing Accentus as their Integrated Medical Document 
Management partner for all of their Transcription, Document Imaging, 
and Coding service requirements. 

For more information please contact one of our account representatives 
at 1. 800 .766. 3439 or email us at info@accentusinc.com.
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