
Quality front and Center

State-of-the-art document 

imaging, image processing, 

and electronic content 

management technologies 

combined with business 

process management 

strategies, from Accentus, 

are providing healthcare 

organizations with a quick, 

easy, and cost effective 

path away from paper-

intensive and minimally 

automated documentation 

environments

 

V irtua l Acc e s s – A n y time A n y w here

A key factor in delivering superior healthcare is the ability to 
capture data quickly and accurately and have it readily accessible — 
anytime, anywhere. The most effective way to do that is to capture it 
electronically.

State-of-the-art document imaging, image processing, and electronic 
content management technologies combined with business 
process management strategies, from Accentus, are providing 
healthcare organizations with an efficient and cost effective path 
away from paper-intensive and minimally automated documentation 
environments.

Accentus Document Imaging Solutions automate the creation and 
accessibility of electronic patient information, reduce healthcare 
administration costs, free-up much needed space, boost business 
efficiencies, and improve patient care. 

Document Imaging Services – 
For Hospitals
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Accentus — Document Imaging Services

INTEGRATED MEDICAL  

DOCUMENT MANAGEMENT 

SOLUTIONS THAT FACILITATE 

BETTER PATIENT CARE.

AT ACCENTUS WE PROVIDE 

FLEXIBLE SOLUTIONS THAT 

HELP HEALTHCARE PROVIDERS 

EFFECTIVELY CAPTURE, 

ACCESS, SHARE, AND MANAGE 

PATIENT INFORMATION.

Document Im aging Serv ice s – 
Benefit s

Accentus offers archival, near real-time, and 
real-time document imaging services and brings 
significant efficiency gains to each step in the 
document imaging process — accelerating 
workflows, improving productivity and operational 
efficiency to save clients time and money. 

D o c u m e n t P r e pa r at i o n 

State-of-the-art software eliminates the need for: 

•	 pre-sorting;
•	 chart content orientation and ordering;
•	 chart deficiency identification; and,
•	 bar-coding.

Once staples, paperclips, and sticky notes are  
re-moved and the chart and its contents are 
assigned an identification tracking number, the 
documents are ready to scan. Automation of 
otherwise manual processes greatly reduces 
man-hours and the human-error factor.

S c a n n i n g 

Accentus provides low, mid-range, and high 
volume scanning and can process all document 
types, sizes, and shapes. Patented technology 
corrects for color, brightness, contrast, 
readability, and orienta-tion often producing a 
scanned image that is far better than the original.

I m a g e P r o c e ss  i n g  

A multi-tiered image processing approach 
supported by industry-leading logic and 
intelligence software fully automates image 
processing. Many functions are carried out 
electronically, including: 

•	 content understanding;
•	 indexing;
•	 forms recognition;
•	 electronic content separation and sorting;
•	 content identification and/or extraction;
•	 rules based workflow management; and,
•	 exception handling.
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Accentus — Document Imaging Services

Accentus integrates manual checks and balances 
into each step of the document imaging process 
and works with client-defined metrics to ensure 
maximum quality, accuracy, and timeliness.

V i r t u a l A c c e ss  t o Pat i e n t D ata — 
A n y w h e r e ,  A n y t i m e

Accessibility and availability become of paramount 
importance once patient information is captured

in electronic format. Accentus offers full  
electronic content management (ECM) 
functionality, through its SaaS based hosted 
eDoc Document Management platform. The 
eDoc ECM allows for search and retrieval of 
scanned images, secure web enabled remote 
or shared access to documents, and easy 
management of chart content deficiencies. It can 
add functionality to existing hospital electronic 
health records systems that are image-enabled or 

can be integrated with those that are not — giving 
healthcare providers real-time, seamless access 
to all scanned images.

Business Process Management software further 
enhances eDoc’s ECM capability. Healthcare 
organizations can greatly improve efficiency and 
productivity by:

•	 fully automating and streamlining 
business processes;

•	 electronically distributing tasks;
•	 implementing and enforcing business rules;
•	 documenting and measuring performance; 

and, 
•	 accessing data for real-time and 

historical reporting.

Industry le ading  

services

Accentus offers archival, 

near real-time, and real-

time document imaging 

services and brings 

significant efficiency 

gains to each step in the 

document imaging process.
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Image Processing 
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Accentus Benefits 

›	TRANSACTIONAL FEE 

STRUCTURE

› PARTIAL TO FULL 

OUTSOURCING FLEXIBILITY

› HIGHLY SKILLED WORKFORCE

› DEDICATED CLIENT CARE

› ADHERENCE TO SERVICE LEVELS

› STRONG COMMITMENT TO 

QUALITY

› COMPREHENSIVE REPORTING

› END-TO-END WORKFLOW 

MANAGEMENT

› STATE-OF-THE-ART SaaS BASED 

TECHNOLOGY PLATFORM TO 

SUPPORT SERVICE PORTFOLIO

› STRICT ADHERENCE TO PRIVACY 

standards (PIPEDA, HIPAA)

When it comes to Integrated Medical Document  
Management Solutions Accentus offers clients a 
complete portfolio of services custom built to  
facilitate improved patient care.
This is why many of the leading healthcare providers in North 
America are choosing Accentus as their Integrated Medical Document 
Management partner for all of their Transcription, Document Imaging, 
and Coding service requirements. 

For more information please contact one of our account representatives 
at 1. 800. 766. 3439 or email us at info@accentusinc.com.
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